
At Merck Animal Health, we stand behind our products. This guarantee is proof of our 
commitment to the equine veterinarian, to the horse owner and, most of all, to the horse.

Merck Animal Health will reimburse reasonable diagnostic and treatment costs, up to $5,500,  
for any horse properly vaccinated with one of our equine vaccines that contracts any of the 
corresponding diseases:

	 	 	 	 • Eastern Equine Encephalomyelitis
	 	 	 	 • Western Equine Encephalomyelitis
	 	 	 	 • Venezuelan Equine Encephalomyelitis
	 	 	 	 • Influenza
	 	 	 	 • Rabies
	 	 	 	 • Tetanus
	 	 	 	 • West Nile Virus
	
• This program is specific to the antigens and diseases as outlined on the label of the vaccine used. 

• This program will provide financial support for a specific lack of vaccine efficacy to any properly  
   vaccinated horse, pony or mule, 6 months of age and older. This program does not cover any  
   other adverse events associated with vaccination.

• The horse must be vaccinated by a licensed veterinarian.

• The horse must have received an appropriate initial vaccination series per the vaccine label.  
   Requests will only be honored if an Merck Animal Health vaccine was the most recent vaccine  
   used in the series.

• Merck Animal Health will direct all requests to the veterinarian who administered the vaccine.  
   Requests for this program will only be accepted from the veterinarian.  

• In order to receive support, veterinarians must consult with Merck Animal Health in designing  
   an appropriate diagnostic and treatment regimen. To contact Merck Animal Health’s technical  
   services veterinarians, call 1-866-349-3497.

• Veterinarians must submit a copy of the affected horse’s medical records to include diagnostic  
   testing done supporting confirmation of the disease. The veterinarian must also submit the  
   vaccine name, serial number and date of vaccination.

• Requests involving foals less than 6 months of age, or cases where disease is contracted within  
   three weeks of completing the initial immunization series will not be recognized by the program.

• Payments made under the equine vaccine performance guarantee program may require a signed  
   consent from the veterinarian and/or horse owner.

• Merck ANIMAL HEALTH RESERVES THE RIGHT TO MODIFY OR DISCONTINUE THIS PROGRAM  
   AT ANY TIME FOR ANY REASON.
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